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Hours of Operation:
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How to Reach Us

Main Phone
(978) 692-5529
Superintendent
(978) 399-2455
Water Operations Manager
(978) 399-2456
Business Manager
(978) 399-2453
Environmental Compliance Manager (978) 399-2457
Accounts Payable, Sandy Kane
(978) 399-2452
Billing, Dianne Tyman
(978) 399-2451
Visit our website: www.westfordma.gov/water

After Hours

In the event of a water emergency outside of the work day,
call the Police Department at (978) 399-2345. The police
dispatcher will contact our on-call personnel for quick
response.

Construction for Phase I of the Oak Hill, Plain Road, and Moore Road Water, Stormwater, and
Transportation Infrastructure Improvement Project will begin this spring. Activities include
upgrades to drainage, roadway improvements, addition of sidewalks, upgrades to pedestrian
crossings, and full roadway re-paving within the project area. The water portion of the project
will involve replacement of existing cast iron and cement water main with 12” ductile iron main,
and connection between Oak Hill Road to Plain Road. Phase II of the project is scheduled for
2022, and will include similar improvements to Plain and Moore Roads, including replacement
of existing main with 12” ductile main. Installation of the larger diameter main will improve flow,
water quality, and reduce water age (Water age refers to the length of time from the treatment
plant until when it is used, and can contribute to water quality issues). For additional details
on the project please visit the Westford Water Department or Engineering websites.
This project is funded by the Water Enterprise Fund, Stormwater Enterprise Fund, and the
General Fund, respectively.

Town Farm Water Storage Tank Improvement Project
The 430,000 gallon Town Farm
water storage tank (pictured to
the right) is now our oldest existing tank (with the demolition of the
old Prospect Hill Tank last year),
and is in need of refurbishment and
site improvements.
Accordingly, the Town Farm tank
will undergo restoration of both the
interior and exterior coatings, installation of a mixing system, a new
roof, and additional site improvements including tree clearing, installation of a perimeter fence, and
access road upgrades.
Site work will begin this spring and
is anticipated to be completed
sometime this fall. The new coatings will extend the life of the tank
significantly, and the mixing system
will improve water quality.
This water infrastructure project is
entirely funded by the Water Enterprise Fund

Nutting Road Media Replacement
The Water Department completed replacement of the filter media in all three filter vessels at the Nutting Road Water Treatment Plant (WTP)
in April 2021. This is the first replacement of media since the plant went online in 2004. All the old media was removed and replaced with
new anthracite, Manganese Greensand Plus, and gravel. The Manganese Greensand Plus is an improved material over the original Greensand in that it is a harder material allowing for longer filter runs between backwashing, less backwash waste, and a greater lifespan. The
Forge Village WTP filter media was similarly replaced in early 2019.

Above left: Greensand Filtration Vessels—Nutting Road

Private Wells
Have a question about your
private well?
The Water System Council has information on
caring for your private drinking water well. The
Be Well Informed (BWI) online tool allows
homeowners to enter water quality results and
compare to state and federal guidelines.
For more information visit the Health Department website at www.westfordma.gov/health
and click on the “Private Wells” link or contact
Rae Dick, Environmental Service Manager,
Westford Health Dept.: 978-399-2531 or
rdick@westfordma.gov. The Private Wells
webpage provides links to MassDEP and EPA
for helpful information on wells and well services.
Please note: There may be no
connection between a private
well and the public water system.
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Above right: Old media removal equipment

Sodium In Drinking Water

The Massachusetts Department of
Environmental Protection (MassDEP) has a guideline of 20 mg/L for sodium in drinking
water. Westford’s 2020 sodium results are 61.4—68.4 mg/L (2021 results will be available
this spring). Since this is above the MassDEP guideline of 20 mg/L, it is recommended
that you consult with your doctor if you are on a low sodium diet. For more information visit
https://www.westfordma.gov/438.
Past Results (mg/L) 2019: 70.1-70.4 2018: 70-76.3 2017: 66.9-80.3 2016: 57.3-78.4

Household Chemicals
If you stop to think about it, your home is full of chemicals such as cleaners, medicines,
pesticides, weed and bug killers,
and old paint, just to name a
few. When you're cleaning out
the garage, it might be tempting
to pour those chemicals down the
toilet, sink or the storm drain but
please don't! These chemicals
can end up in our streams,
ponds, and eventually into our
drinking water supply. The Massachusetts Department of Environmental Protection has created
a website where you can find a
household hazardous waste disposal facility that is convenient to
you: https://www.mass.gov/infodetails/safely-manage-hazardous
-household-products

Don’t Leaf Westford’s Water to Chance This Fall!
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Organic Lawn Care
Spring is here and it’s time to think about getting your lawn in shape. One thing to keep in mind is that any chemicals applied to your lawn will
end up in either the groundwater or stormwater. It’s important to make sure you are not using more than the recommended amounts. Even
better, consider looking into going organic. Organic lawn care emphasizes using natural techniques and substances to maintain your lawn,
reducing the need for potentially harmful chemicals. Below are some organic lawn care basics:
Feed the Soil: Compost is one of the best things you can do for your soil to support a healthy lawn. Feed the Grass: Leave grass clippings
on the lawn to recycle nutrients, add organic matter, and reduce the need for fertilizers by half. Reseed Annually: Thick turf is one of the best
ways to control weeds. Seed in late summer or early fall with the right mix and make sure your soil is well aerated. Test the soil: Soil tests
help identify the need for soil amendments such as lime and compost. Mow High: Cut grass at 3-4 inches. This conserves water and keeps
out weeds. Keep blades sharp to limit disease. Water only as needed. Too much water can make your lawn vulnerable to disease (and also
waste water!). Weed control: Pull weeds or use an organic product such as corn gluten to keep weeds from germinating. For spot weed
control, try a mixture of lemon juice and vinegar. Pest Control: Common pests can be controlled with beneficial nematodes. Milky spore
powder is another effective control for Japanese beetle grubs. Using a liquid compost tea also helps to keep lawns healthy and pest-free.
For soil testing services contact the UMASS Amherst Extension Turf Program Soil and Plant Nutrient Testing Laboratory at https://
ag.umass.edu/services/soil-plant-nutrient-testing-laboratory.

2021 Outdoor Water Use Restrictions
Voluntary outdoor water use restrictions begin May 1. At this time, we ask our customers to follow the odd/even watering schedule as follows:
Drought Conditions may lead to Mandatory Restrictions.
•

Odd-numbered addresses water on odd-numbered days

•

Even-numbered addresses water on even-numbered days

•

Water only between the hours of 6:00 pm and 9:00 am

Visit the Water Department website at
www.westfordma.gov/water or call us at 978-692-5529 if
you have questions about the current outdoor water use
restrictions level.

Why this schedule? The odd/even watering schedule allows us to keep up with consumer demand by spreading out usage. Watering between 6 pm and 9 am when evapotranspiration is at the lowest level makes watering more effective and reduces waste.
Any increase to mandatory restrictions will be communicated by signage, in the Westford Eagle, on the Town and Water Department websites, and using the electronic notification system.

Polyfluoroalkyl Substances (PFAS) Update
Recently, the Massachusetts Department of Environmental Protection (MassDEP) issued a new drinking water regulation that limits the sum of
six PFAS compounds (known as the PFAS6) to 20 nanograms per liter (ng/L), also equal to 20 parts per trillion (ppt). The new state drinking
water standard requires public water suppliers like the Westford Water Department to start testing for the presence of PFAS in 2021.
The WWD collected four rounds of samples for 5 of the 6 PFAS6 compounds under the federal Unregulated Contaminant Monitoring Rule 3
(UCMR3) program back in 2014-2015. Although data from these rounds did not show concentrations above 20 ng/L, the test methodology
has since become more sensitive. In addition, the WWD recognized the importance of participating in a voluntary sampling program offered
by the MassDEP, and have since collected two rounds of samples from both treatment plants. Results are posted below:
PFAS6 (ng/L)
Location
Forge Village Road WTP
Nutting Road WTP

Initial
8/13/2020
13.3
17.1

Confirmatory
10/7/2020
10.2
13.7

Average
Concentration
11.8
15.4

The results presented in the above table show PFAS6 concentrations of drinking water entering the distribution system below the MCL of 20
ppt. The WWD is committed to providing safe drinking water to our customers and want you to know that we work closely with the Westford
Health Department and MassDEP to ensure water safety. PFAS sampling will continue on a regular basis, and the results will be reported to
our customers. For more information visit the Westford Water Department website, or contact Mark Warren at mwarren@westford ma.gov.
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Benefits of Paying Your Water Bill Online
•

Protect the environment: Reducing the consumption of paper can make a big impact!

•

Save time: Paying your water bill online can reduce this task to minutes!

•

Save money: Stop paying the old-fashioned way - writing checks, buying stamps and mailing—and keep more green in your wallet!

•

Access to more information: Ebilling, AutoPay, bill history, and more!

It’s easy as 1-2-3 to sign up! Just visit our secure website:
https://www.westfordma.gov/water and scroll to the very bottom of the page:
1. Click on ‘Pay & Look Up Bills’

2. Click on ‘City Hall Systems’

3. Click on My Account ‘Sign Up’

Please send storm water payments to the Tax Office at 55 Main

Spring Community Rain Barrel Sale
The Westford Water Department is pleased to once again partner with The Great American Rain Barrel Company to provide a town rain barrel program. Rain barrels will be
sold at a discounted price. Rain barrels can be purchased online. Visit the Great American Rain Barrel Company website at www.greatamericanrainbarrel.com and under
“Shop Community Programs” select “MA” and “Westford” (this link is also available on
the Water Department website at www.westfordma.gov/water.

The deadline for purchasing is May 5th at midnight. Order pickup
is at the Water Department on May 12th between 4 and 6 pm.

Spring Hydrant Flushing
The Westford Water Department started flushing water mains in March as part of our comprehensive
maintenance program. Flushing is performed between the hours of 8:00 am and 3:00 pm, Monday
through Friday. For daily updates of streets or neighborhoods being flushed visit the Westford Water Department website at www.westfordma.gov/water, and click Hydrant Flushing Schedule. This program
involves opening fire hydrants and valves to create increased water flows which dislodge and remove naturally occurring sediment in the water mains. Flushing is critical to maintain water quality and main carrying
capacity. We anticipate completion of the fall flushing program in May. As a result of the flushing process,
residents in the immediate vicinity of the work may experience temporary discoloration of their water and/or
low pressure. This discoloration is harmless, and does not affect the safety of the water. If you experience
discolored water, run your cold water after flushing is completed for the day, until clear (may take up to 20
minutes). Accordingly, we recommend you avoid doing laundry during flushing in your area.
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Consumer Confidence Report
How do I learn about my public water quality? Check out the most recent Consumer Confidence
Report (CCR)! The Water Department provides our customers with a direct link to the current electronic copy of the CCR on
the Water Department website.

Visiting the following website address will take you to the current (2020) CCR:

https://www.westfordma.gov/DocumentCenter/View/1355
The CCR contains important information about the source and quality of your drinking water, and is well worth the time to review.
Since electronic delivery has become our primary method for providing the annual CCR, it’s important to note the following:
•

The Westford Water Department no longer mails out paper copies of the CCR unless requested.

•

If you have previously requested a paper copy then one will automatically be sent to you each year (there is no need
to make additional requests).

•

Please call at 978-399-2457 (or send email to mwarren@westfordma.gov) if you would like a paper copy delivered to
your home or business.

In addition, paper copies of the CCR will still be available at the Water Department, Town Hall and other municipal and community
buildings.
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