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Jonas and Emerson Road Water Main Replacement Project
This project began in September and involves the replacement of the existing 1.5” galvanized steel (Jonas)
and 2” galvanized steel (Emerson) water main with 8”
ductile iron. Identified in our Master Plan as an area requiring improvement, this project took on extra urgency
after discovery of the deteriorated condition of galvanized
main in the area last summer, and will improve area water quality and system resiliency. Project completion is
expected by early November. Emerson Road during
construction is pictured to the left.
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After Hours

In the event of a water emergency outside of the work day,
call the Police Department at 978-692-2161. The police
dispatcher will contact our on-call personnel for quick
response.

Prospect Hill Water Storage
Tank
The new Prospect Hill storage tank
went into service in early August. The
original 1907 storage tank will be demolished and removed during the fall
of 2019. To the right is a view of the
old Prospect Hill tank from the top of
the new tank (looking east).

Route 40/Dunstable Road Water Main Installation Project
Water main installation was completed in August. This project included the installation of 12”
ductile iron water main from St. Augustine Drive to Long Sought for Pond. In addition, 12’
ductile main was installed along Dunstable Road for a couple hundred feet in both directions
and stubbed for future system expansion.
This project was performed in coordination with the Mass DOT Intersection Redesign project.
We were able to realize a significant cost savings by performing this water main replacement in
conjunction with the state-funded transportation improvement project.
These projects are entirely funded through the Water Department Enterprise Fund.

How to Properly Get Rid of Fallen Leaves and Yard Waste
Leaves and yard waste CLOG storm drains which can cause FLOODING and can also be a significant source of stormwater POLLUTION.
Leaves, grass clippings, and other debris from your lawn that end up in our STREETS, SIDEWALKS, and STORM DRAINS will eventually make their way into local STREAMS, PONDS, and LAKES which can cause serious
water quality issues like ALGAE BLOOMS.
Properly dispose of yard waste by:
Mulching into lawns with your mower
Bag for curbside pick-up
Use in compost piles
Never:
Blow into the street
Dump into wetlands or waterbodies
Rake into drainage ditches
Put into regular trash containers
Burn
However you get rid of leaves and yard waste,
make sure you KEEP THEM OUT OF THE
STORM DRAIN

For more information on Yard Waste Collection visit the Westford Recycling Commission
webpage at:

https://westfordma.gov/408/Recycling-Commission

Private Wells

Residential Cross Connections

Have a question about your
private well?

What is a cross connection? A cross connection is defined as any actual or potential connection between the public water supply and a source of contamination or pollution. Cross connections can be found in homes and businesses.

The Water System Council has information on
caring for your private drinking water well. The
Be Well Informed (BWI) online tool allows
homeowners to enter water quality results and
compare to state and federal guidelines.
For more information visit the Health Department website at www.westfordma.gov/health
and click on the “Private Wells” link or contact
Rae Dick, Environmental Service Manager,
Westford Health Dept.: 978-399-2531 or at
rdick@westfordma.gov. The Private Wells
webpage provides links to MassDEP and EPA
for helpful information on wells and well services.
Please note: There may be no
connection between a private
well and the public water system.
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Where would I find a cross connection in my home? Common residential cross
connections include irrigation systems, submerged garden hoses, pesticide sprayers,
fire sprinkler systems, boilers, and solar heat systems.
What is backflow and why is it bad? Backflow is the undesired reversal of water
flow in the drinking water distribution system caused by backpressure or backsiphonage. Backpressure occurs when the pressure at the connection exceeds the pressure
in the public water system. Backsiphonage occurs when a sudden loss of pressure in
the public water system creates a siphon. Both situations may result in a reversal
of water flow and introduce pollution or contamination into the public water system if not properly protected.
How can I prevent backflow? Installation of a appropriate backflow prevention device such as a vacuum breaker on a hose connection, a pressure vacuum breaker
(PVB) or reduced pressure zone (RPZ) on an irrigation system, or a double check
(DC) on a residential fire sprinkler system. For more information on cross connections and backflow prevention please visit the Water Department website at
www.westfordma.gov/water and click on the Education and Outreach tab.

Stormwater Management for Businesses & Commercial Facilities
Storm
Parking Lots
Many things can be done to reduce polluted runoff from parking lots. Sweep paved surfaces
of leaves, trash, and sediment on a regular basis. Inspect storm drains & drainage systems
frequently and clean as needed. Consider retrofitting the facility with vegetated filter strips,
rain gardens, or infiltration practices to capture pollutants and reduce stormwater runoff.

Fleet Care
Many institutions maintain fleets of trucks, buses, and other vehicles on site. Do this
carefully to keep gasoline, oil, and soap suds out of storm drains and waterways. Vehicle
maintenance should be done indoors, using drop cloths and drip pans. If there is a spill,
clean it up promptly using absorbent sand and kitty litter.

Snow and Ice Removal
When road salt and deicers are used, melting snow carries those chemicals into waterways.
These chemicals should be stored carefully and applied at an appropriate rate. When purchasing, read the labels on deicing products and choose those that are not toxic to animals
and plants.

Outdoor Cleaning
Grounds crews should sweep sidewalks, loading docks, and parking lots and dispose of the
trash and debris in a dumpster, rather than washing these areas with a hose. If outdoor
washing is necessary, look for environmentally friendly, water-based cleaning products.
Maintenance crews should rinse paint cans, brushes, buckets, or other cleaning materials in
an indoor sink.

Landscaping & Lawn Care
Groundskeepers should test soil and read the label before applying fertilizer. If they use too
much fertilizer, the excess will just wash away in the next rain, polluting our waterways. Use
fertilizers sparingly and sweep up driveways, sidewalks, and walkways. Put sprinklers on
timers so they water early in the morning and point them so that they don’t water the sidewalk or driveways.

Waste and Material Storage
If rain falls into your dumpsters or on your raw materials, then it's carrying some of that
stuff with it as it drains away. A simple cover can take care of that problem. Property managers should inspect dumpster regularly and only store chemicals outside with tight-fitting
lids.
For more information visit: https://www.thinkbluemassachusetts.org
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Consumer Confidence Report
The Water Department provides our customers with a direct link to the current electronic copy of the CCR on the Water Department
website. Visiting the following website address will take you to the current (2018) CCR:
https://www.westfordma.gov/DocumentCenter/View/1355

The CCR contains important information about the source and quality of your drinking water, and is well worth the time to review.
Since electronic delivery has become our primary method for providing the annual CCR, it’s important to note the following:


The Westford Water Department no longer mails out paper copies of the CCR unless requested.



If you have previously requested a paper copy then one will automatically be sent to you each year (there is no need to
make additional requests).



Please call at 978-399-2457 (or send email to mwarren@westfordma.gov) if you would like a paper copy delivered to
your home or business.

In addition, paper copies of the CCR will still be available at the Water Department, Town Hall and other municipal and community
buildings.

2019 Westford Farmer’s Market

2019 Rain Barrel Sale
The Westford Water Department was
pleased to once again partner with
The Great American Rain Barrel Company in 2019 to provide a town rain
barrel program.
The program was a success with 29
rugged and attractive rain barrels purchased at discounted community
rates.

Above: Westford Water Department Staff Mark Warren and Susan Silvia
The Westford Farmers Market returned this year and featured a different town department
hosting each week. The Westford Water Department hosted August 13th and handed out
complimentary water saving low-flow showerheads and garden hose timers, and other
items including water bottles and vacuum breaker backflow prevention devices (for outside
garden hose connections).
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If you did not get a chance to purchase a rain barrel through the program do not despair—we plan on participating in a municipal rain barrel
program in the spring of 2020.
Starting in 2012 there have been 242
rain barrels purchased through this
program.

Fall Hydrant Flushing
In October, the Westford Water Department began flushing water mains in Nabnasset, Town Center, Route 110, and Graniteville as part of our comprehensive maintenance program. Flushing
will be performed between the hours of 8:00 am and 3:00 pm, Monday through Friday. This
program involves opening fire hydrants and valves to create increased water flows which dislodge
and remove naturally occurring sediment in the water mains. Flushing is critical to maintain water
quality and main carrying capacity. We anticipate completion of the fall flushing program by the
end of November.
As a result of the flushing process, residents in the immediate vicinity of the work may experience
temporary discoloration of their water and/or low pressure. This discoloration is harmless, and
does not affect the safety of the water. If you experience discolored water, run your cold water
after flushing is completed for the day, until clear (may take up to 20 minutes). Accordingly, we
recommend you avoid doing laundry during flushing in your area.
Streets or neighborhoods to be flushed are listed each day at the Water department website. Since weather and length of time necessary to flush each hydrant can vary considerably, we are generally unable to schedule flushing more than a day or two in advance. If
you have concerns regarding the flushing program, please call the Water Department at 978-692-5529. We appreciate your patience!

Winter Road Treatment and Water Quality
With winter approaching, snow, ice, and slippery roads are just around the corner. Without road treatment we would have treacherous or impassable roads in the winter. However, road treatment materials can affect drinking water quality.
Salts applied to the road surface eventually end up in our waterways and groundwater. Westford relies on groundwater for a drinking
water source, and over the years sodium levels have been increasing. In 2000 sodium levels in Westford ranged from 21.1–31.4
mg/L - compared to the 2019 sodium levels of 70.1–70.4 (state guideline is 20 mg/L). Chlorides present in road treatment salts also
present issues with not only drinking water but the environment and infrastructure. High chloride levels can impact aquatic organisms, degrade water mains, drainage structures, and other infrastructure, and corrode plumbing causing lead and copper drinking water contamination. What to do? We need safe roads and clean drinking water, and can’t sacrifice one for the other.
Westford Highway Superintendent Chip Barrett has been at the forefront of new road treatment technologies and implemented several
of them over the years. Chip recently presented at a Massachusetts Water Works Association seminar examining the effects of road
treatment and drinking water quality and many of these more effective, less environmentally-damaging treatment technologies.
Pre-treatment is critical. Also referred to as “anti-icing” it is not only more effective and uses less product, but significantly less expensive than treating roads that are already covered in snow and ice. Pre-treatment significantly decreases the amount of road salt
necessary to effectively treat the roads. Westford uses a brine solution to pretreat before a storm, and is identifiable as white lines
running down the street (see picture to lower right).
Use salt alternatives. Westford uses a lignin-based organic/calcium chloride solution to pre-wet salt loads. The lignin-based product
lowers the freezing point on the road surface and helps the salt to better adhere to the road – keeping more of it in use and decreasing
the amount needed to apply.
Calibration and ground speed controls. Without calibration of the
product spreader it’s impossible to know just how much product is
being applied. Not only is too much salt less effective, but is more
costly and harmful to the environment and drinking water supply.
Ground speed controls allow the operator to apply the correct
amount of product per mile and again provides cost savings and
reduces waste.
Incorporation of organic treatment products combined with more
efficient application practices keep our roads safe, are effective tools
for decreasing sodium and chloride in the environment and inevitably our drinking water, and reduce road treatment costs.
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Stony Brook Flow Restoration Project
The Westford Water Department was a joint recipient of a Massachusetts Department
of Environmental Protection (MassDEP) Water Management Act Grant in FY 2019.
This grant provided funding to continue work from the previous year assessing opportunities for improved streamflow in the Stony Brook watershed through development of a
coordinated Streamflow Restoration Plan.
Pictured: Stony Brook dam
The project included stakeholder meetings, several stream gaging events, experimental
releases of water from an impoundment, and a drinking water supply usage optimization study. A final report detailing the project activities and recommendations was prepared and provided to the Westford Water Department.
The primary goal of the project is to improve streamflow within the Stony Brook Watershed for the benefit of the local ecological
system and town residents. By enabling informed and coordinated management of shared water resources within the watershed
by several stakeholder groups our hope is to return streamflow to a more natural condition, improve water quality, area habitat, and
recreational enjoyment by the residents of Westford and beyond.
Reports from the two study rounds can be found by visiting the Westford Water Department website at www.westfordma.gov/water
and click on the Water Department Projects tab and follow to the Stony Brook Flow Restoration Project link.
This project has been financed partially with State Capital Funds from the Massachusetts Department of Environmental Protection (the Department) under a Sustainable
Water Management Initiative Grant. The contents do not necessarily reflect the view and policies of the Department, nor does the mention of trade names or commercial
products constitute endorsement or recommendations for use.

