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Transient Lodging Regulations
(Hotel, Motel, Bed and Breakfast, Rooming, Inn, and Lodging)
Effective Date: July 1st, 2026

Purpose and Intent
Under the authority of Massachusetts General Laws Chapter 111, Section 31 and Chapter 140, Section 32B, the Westford Board of Health hereby establishes the following regulations for the operation of Transient Lodgings, i.e. bed and breakfasts, inns, hotels, lodging houses, or motels within the Town of Westford.
These regulations are intended to ensure compliance with the State Sanitary Code, Chapter II, 105 CMR 410.000, and to protect the health, safety, and well-being of all occupants and the general public.
Definitions
For the purpose of these regulations, the following terms shall apply:
Bed and breakfast establishment, a private owner-occupied house where not less than 4 rooms are let, a breakfast is included in the rent and all accommodations are reserved in advance [see, G.L. c. 64G, §1].
Bed and breakfast home, a private owner-occupied house where not more than 3 rooms are let, a breakfast is included in the rent and all accommodations are reserved in advance [see, G.L. c. 64G, §1].
Bedding: Includes, but is not limited to, mattresses, quilts, blankets, sheets, pillow cases, comforters, duvets, bed skirts, and bedspreads.
Board of Health: The Westford Board of Health.
Guest: Any person who rents and/or occupies a room in a Transient Lodging.
Hosting Platform: A service through a digital platform, third-party website, software, online-enabled application, mobile phone application or some other, similar electronic process that allows: (i) an operator to advertise, list or offer the use of an accommodation subject to the excise under this chapter in exchange for rent; (ii) an operator to collect the payment of rent on an accommodation; and (iii) a person to arrange, book, reserve or rent an accommodation [see, G.L. c. 64G, §1].
Hotel: A place where sleeping or housekeeping accommodations are supplied for pay to guests for transient occupancy [see, G.L. c. 140, §12A], and which is licensed or required to be licensed under section 6 of chapter 140 of the General Laws [see, G.L. c. 64G, §1] (see, also Inn).
Inn:   A place where sleeping or housekeeping accommodations are supplied for pay to guests for transient occupancy [see, G.L. c. 140, §12A], and which is licensed or required to be licensed under section 6 of chapter 140 of the General Laws [see, G.L. c. 64G, §1] (see, also “Hotel”).  
Lodging House:  a house licensed or required to be licensed under section 23 of chapter 140 of the General Laws, and where lodgings are rented to not less than 4 people who shall not be within the second degree of kindred to the owner or operator of such lodging house [see, G.L. c. 64G, §1], and shall include fraternity houses and dormitories of educational institutions, but shall not include dormitories of charitable or philanthropic institutions or convalescent or nursing homes, rest homes or group residences licensed or regulated by agencies of the commonwealth [see, G.L. c. 140, §22].
[bookmark: _Hlk215747698][bookmark: _Hlk214967676]Motel: A building or series of buildings with one or more sleeping units providing overnight accommodations for transient guests and is not licensed as an Inn (Hotel) [see, G.L. c. 140, §32A], and in which a person is lodged for hire with or without meals [see, G.L. c. 64G, §1] (see, also “Inn”).
Bath Linen: Including all but not limited to all towels, face cloths, bathrobes, and bathmats.
Manager: Any person who, in connection with the activities of a Transient Lodging, manages the  business' operations, including such things as, but not limited to, the collection of rental charges, issuing of keys, direction of personnel, assigning of rooms to guests, handling guest affairs, and overseeing security. The term shall also include resident manager and assistant manager.
[bookmark: _Hlk215748381]Owner/Operator: Any individual, group of individuals, firm, association, partnership, limited liability company, or corporation which is the record owner of real property containing a Transient Lodging  facility or which otherwise is in possession or control of Transient Lodging, such as the lessee, sublessee, mortgagee in possession, licensee or any other person otherwise operating such bed and breakfast establishment (see, also “Person”). 
Person:  Any individual, group of individuals, firm, association, partnership, limited liability company, or corporation which is the record owner of real property containing a Transient Lodging facility or which otherwise is in possession or control of a Transient Lodging (see, also “Owner/Operator”).
Tableware: All non-disposable utensils used for eating and drinking, including knives, spoons, forks, plates, glasses, and cups.
Town: The Town of Westford.
Transient Lodging: Any establishment operated as a bed and breakfast, inn, hotel, lodging house, or motel as said establishments are defined herein, regardless of its name.
Single Service Articles: Items intended to be discarded after one use, such as disposable cups, containers, lids, utensils, ice bucket liners, and straws.
Sanitize: The application of heat or chemicals on cleaned items sufficient to eliminate disease microorganisms of public health concern.
Guest Room: A single unit that provides rooms or spaces for one or more persons, for sleeping and can include provisions for living, eating, and sanitation.
1. License
1.1 No person shall operate a Transient Lodging in the Town of Westford without a valid license issued by the Board of Health.
1.2 Licenses shall expire on December 31 of each year, unless sooner revoked, and shall be non-transferable.
1.3 Fees shall be set according to the current Board of Health Schedule of Fees.
1.4 Applications shall be on submitted on a form provided by the Board of Health, and shall include at least the following: the name, address and phone number of the owner; the location of the Transient Lodging; the type of lodging, the number of rooms, a description of each room including the square footage, the number of beds, and whether they have kitchens; and the name of a manager or other emergency contact who can be reached at all times, twenty-four (24) hours per day, seven (7) days per week, 365 days per year in case of emergency.
1.5  The application shall include a floor plan showing each room, common area, means of egress and other pertinent features.
1.6  The application shall include a certification from the Town of Westford Fire and Building Departments, certifying that the proposed facility complies with all laws and regulations within their respective jurisdictions, including but not limited to the Town of Westford Zoning Bylaw.
1.7  Upon receipt of a completed application for an initial license, the Board will conduct a public hearing.  The applicant will be provided with at least seven (7) days’ written notice of the date, time and location of the hearing, and notice will be published in a newspaper of a general circulation in the Town, once, at least seven (7) but no more than (14) days prior to the hearing.
1.8 Transient Lodgings existing prior to the effective date of this Regulation shall submit a completed license application within sixty (60) days of the effective date of this Regulation.
1.9 Once a license is issued, there shall be no changes to the floor plan of the facility, the configuration or number of guest rooms, or the type of Transient Lodging operated without approval of the Board of Health through an amendment of the license.  The owner/operator shall promptly notify the Board of any change in Manager.  Licenses are not transferrable to any other person or property.
1.10 Unless revoked, licenses may be renewed annually without a public hearing or newspaper notice, provided that the owner/operator submits a timely application for renewal and there have been no changes in circumstance from the circumstances described in the original application. 
1.11 Notwithstanding the issuance of a license by the Board of Health, persons operating hotels, inns and lodging houses shall also obtain a license from the Select Board.

2. Maintenance
2.1 All guest rooms shall be maintained in accordance with the State Sanitary Code, 105 CMR 410.000, and all common areas shall be kept in a clean, sanitary and orderly condition.
2.2 Bathrooms (in guest rooms and common areas) shall be cleaned daily or upon request by the guest.
2.3 Guest rooms shall be thoroughly cleaned between guests, or upon request of a guest.
2.4 All bedding and bath linens shall be, changed, and laundered between guests, upon guest request, or whenever soiled or in disrepair.
2.5 Mattresses shall be removed from service if soiled or in disrepair.
2.6 Toilet paper shall be supplied in all guest bathrooms.

3. Facilities
3.1 Heating systems shall comply with 105 CMR 410.000 requirements.
3.2 Portable space heaters are prohibited in guest units.
3.3 A lodging house where lodgings are let to more than five but less than twenty persons may furnish individual cooking facilities for the preparation, serving, eating and storage of food; provided that no such facility shall be furnished in a room having an area of less than one hundred fifty square feet. Such facilities shall, in a single room, consist of a gas or electric plate, a refrigerator and hot and cold running water and in a unit consisting of two adjoining rooms shall consist of a gas or electric range, a sink with hot and cold running water, a refrigerator and storage area for food [see, G.L. c. 140, §22A].
3.4 Transient Lodgings may include microwave ovens in guest rooms.

4. Storage
4.1 All bedding, bath linens, and furniture shall be stored and maintained in a clean, sanitary manner and in good condition.

5. Tableware and Single-Service Articles
5.1 All tableware shall be removed from guest rooms upon vacancy or at the request of the guest and washed, rinsed, and sanitized using approved methods and facilities.
5.2 Single-service articles, when provided, shall be individually wrapped and stored in a clean, sanitary manner.

6. Laundry
6.1 Laundering facilities shall be provided for washing bedding, bath linens, and towels.
6.2 The use of detergents and sanitizing agents is required for shared bedding and linens.
6.3  Adequate laundry service or facilities shall be provided for residents for the purpose of washing bedding, bath linens, towels, and clothes. 
Each resident shall be provided access on no less than a weekly basis, to adequate laundry facilities for the purpose of washing personal laundry. If access to laundry facilities cannot be provided to the resident, the administrator shall provide at a minimum, weekly laundry service.

7. Posting 
7.1 The name of the Owner/Operator or Manager shall be posted in a visible location on a sign with lettering no smaller than one (1) inch in size at the check-in location.  The sign shall include the name of the Manager on duty.
7.2  A copy of the Transient Lodging license shall be posted in a visible location at the check-in location.
7.3  The owner/operator shall post in a conspicuous place near the register a notice, to be furnished by the licensing authorities, containing the provisions of sections twenty-seven and twenty-nine relating to the entry of names and residences in the register, together with the penalty provided for their violation [[see, G.L. c. 140, §31].  This requirement shall apply to all Transient Lodgings.
8. Pest Control
8.1 The Owner/Operator shall maintain all buildings and rooms free of pests through effective pest control methods.
8.2 A written pest control protocol shall be kept on site and made available for review by the Board of Health upon request.

9. Inspections
9.1 The Board of Health or its designated agent shall inspect each Transient Lodging annually and prior to the issuance of a new license or renewal of an existing license. Such inspections shall be made in accordance with applicable laws and regulations relative thereto, and the State Sanitary Code regulations pertaining to sanitation and public safety, as defined in 105 CMR 410.000. The Building Department and Fire Chief may also require annual inspections.
9.2 Inspections may also be conducted in response to complaints.
9.3 The Board of Health or its designated agent may, upon reasonable notice to the Owner/Operator and/or Manager may enter any Transient Lodging, or any portion thereof, for the purpose of investigating, sampling, or inspecting any record, condition, equipment, practice, or property relating to activities subject to this regulation and for purposes of enforcing this regulation.

10. Guest Register
10.1 Every Owner/Operator or Manager shall maintain an up-to-date guest register or hosting platform record.
10.2 The register or hosting platform shall include each guest’s name, permanent address, registration date, check-in and check-out dates, and telephone number.
10.3 Said information should be verified by viewing a government issued photo ID of each guest.
10.4 The date of checkout shall be logged at the time of registration.
10.5 Such register shall be made available for inspection to the Board of Health, its agent, Town of Westford Police Department, Fire Department, or other Westford public safety personnel immediately upon request.

11. Ice
11.1 Ice provided to guests shall be made from potable water from a source approved by the Board of Health.
11.2 All ice machines shall be maintained in a clean and sanitary condition.
11.3 Ice shall be stored, transported, and handled to prevent contamination.
11.4 Ice buckets, scoops, and containers shall be made of smooth, impervious, easily cleaned materials.
11.5 Ice scoops or tongs shall be sanitized daily or be single-use.

12. Smoking
12.1 Smoking is prohibited in all hotel or motel rooms and interior common areas.
12.2 Smoking policies must comply with the Massachusetts Smoke-Free Workplace Law and Town of Westford Tobacco Regulations.

13. Waste Disposal
13.1 Garbage, waste, and trash shall be disposed of according to applicable laws and regulations.
13.2 Waste from rooms and common areas shall be removed daily by staff.
13.3 Soiled mattresses shall be removed promptly and be disposed of according to applicable laws and regulations to prevent a public health nuisance.

14. Enforcement
14.1 These regulations shall be enforced by the Board of Health or its designated agent.
14.2 Violations may be penalized under MGL c.40, §21D by non-criminal disposition as follows:
First offense: $100
Second offense: $200
Third offense: $300
Fourth and subsequent offenses: $300

14.3 Each day upon which a violation exists shall constitute a separate offense.
14.4 The Town may enforce or enjoin violations of this Regulation through any lawful process. The election of one remedy shall not preclude enforcement through any other lawful means.
14.5 The Board of Health may suspend or revoke any license issued pursuant to this Regulation for any violation of this regulation. Such suspension or revocation may take place after a hearing held by the Board of Health of which the license holder is given seven (7) days written notice. Such notice shall be deemed given upon sending a letter via certified mail, return receipt requested, to the address listed on the license application.

15. Variances
15.1 The Board of Health may grant a variance if:
a) Enforcement would impose substantial hardship; and
b) The same degree of health or environmental protection can be achieved without strict compliance.
15.2 Requests for variances must be made in writing stating the specific variance sought and reasons and include all required documentation.
15.3 The applicant at their own expense must:
a) Notify all abutters, owners of land directly opposite, and abutters to abutters within 100 feet at least ten (10) days before the Board hearing; and
b) Publish notification once in a newspaper of general circulation at least ten (10) days before the Board hearing.

16. Right to Hearing
16.1 Any person aggrieved by an order of the Board of Health issued under these regulations may request a hearing by submitting a written petition to the Board within seven (7) days of receipt of said order.

17. Severability
17.1 Each provision of these regulations is considered separate and independent.
17.2 If any section, clause, or phrase is determined invalid, the remaining provisions shall remain in full force and effect.

18. Other Applicable Laws
18.1 This regulation, including the definition of terms, shall be interpreted consistently with Chapters 64G and 140 of the Massachusetts General Laws and the State Sanitary Code.
18.2  The issuance of a Transient Lodging license does not authorize any other activity requiring a license or permit in the Town of Westford, including but not limited to licenses or permits to provide food, alcohol and/or entertainment.
18.3  Nothing in this regulation is intended to conflict with or supersede any local, state or federal law or regulation, and in the case of differing requirements, the requirement most protective of public health, safety and welfare shall prevail.  

19. Effective Date
19.1 This regulation shall be effective as of July 1st, 2026.
Adopted by the Westford Board of Health on January 12th, 2026.
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