Westford, MA | December 16th, 2025

Final Survey Results - Oct.-Nov. 2025

Curbside Trash Collection - Pay-As-You-Throw
Preferences

Date range: Oct 29, 2025-

Total submissions:
873

Total responses: 16755

Are you a Westford resident?

Do you own or rent your home?
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B Yes - 799 (99.25%)
B No- 6 (0.75%)

B Own- 783 (97.27%)
B Rent-22(2.73%)
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How many people live in your household?

C

Please select the option that best describes your home.

“‘
I
‘ B Detached, single-family home - 719 (89.32%)
B Detached condominium - 36 (4.47%)
[ Multi-family (2-3 units total) - 21 (2.61%)
[l Multi-family (4 or more units in total); includin... - 19 (2.36%)
B Guest cottage, guest house, or garage apartment (.. - 3 (0.37%)
B | don't know - 7 (0.87%)

Do you currently receive curbside trash and/or recycling services from the Town of Westford?

B 1-66(5.2%)

B 2-305(37.89%)

[ 3-4-348 (43.23%)

B 56-82(10.19%)

B More than 6 - 4 (0.5%)

B Yes - 791 (98.26%)
B No- 11 (1.37%)
10 1don't know - 3 (0.37%)

O
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The Town implemented changes to the curbside collection service on July 1, 2024. This included enforcing
existing container size and volume limitations. As a result, has your household reduced the amount of trash
(excluding bulky waste like furniture) you dispose of in a typical week?

B *Yes, by a significant amount - 72 (9.22%)

[ Maybe a litile - 175 (22 41%)

I We haven't changed our behavior at all - 439 (56.21%%)

B |was not aware of any changes - 91 (11.65%)

B My household does not receive Town solid waste co... - 4 (0.51%)

How many tall kitchen garbage bags (13-gallon) does your household dispose of in the trash in a typical week?

(please don't include occasional high-volume weeks, special occasions or seasonal cleaning...just a normal

week)
B 1 bag or less - 196 (25.1%)
B 2-3 bags - 360 (46.09%)
7 4-6 bags - 172 (22.02%)

B 7-10 bags - 41 (5.25%)
[l More than 10 bags - 5 (0.64%)
B ! don't know - 7 {0.9%)
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In general, if you had additional recycling opportunities, would your household be able to reduce the amount of
trash you put out each week?

B Yes, by a small amount - 241 (30.86%)

B ‘es, by a significant amount - 75 (9.6%)

0 No, it wouldn't help to reduce my trash - 365 (46.73%)
B | don't know - 100 (12.8%)

Please indicate which option you would prefer for EXCESS household trash.

B Option #1 - Buy a roll of trash bags and use what... - 252 (34.01%)
B Option #2 - Purchase an additional 35-Gallon auto... - 107 (14.44%)
0 Neither; the Basic service will meet all my house... - 356 (43.04%)
B MNeither; | would contract with a private hauler o... - 26 (3.51%)
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Other than curbside recycling, what other Town recycling services do you use?

I Attended in past year [ Attended in the past, but not in the last year 00 MNever attended this event
I ''d attend this event if offered more frequently

P e b AL Reran
| P |.1 s i Pl

FeroWaste Day (2« per year)

Brush Chipping at DPW (2Zx per year)

220302 95q)

Electronics and More (metals, appliance...

130/ (17 475%) 285 (38 31%)

Household Hazardous Waste Day (oil-base. ..

1 06 (27A19%4)

Textile drop-off bins (yellow bins) at ...

Town-wide document shredding event (1x ...

0% 25% 50% 5% 100%

Does your household currently compost food waste?

[ Yes, using a backyard composter - 247 (34.79%)
[ “fes, using a curbside collection service like Boo... - 27 (3.8%)
| Mo, | do not compost food waste - 436 (61.41%)
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Which of the following types of recycling and waste disposal programs would you use if they were offered by
the Town?
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How do you currently get information on Westford's trash and recycling services?

100%
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How would you prefer to get information on the Town's trash and recycling services?
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0% I
psite . ilinas ig posts ailer Jether
Town We Direct M2 Social e ycling Guide annual ™ Town News
Rec

Created By O Zencity

Otner

08



Is there anything else you would like to share regarding Westford's trash or recycling services?

Topic Analysis

%‘ Analysis of responses will not be performed.

Top Keywords
# Word/Phrase Responses Mentions
1 the 153 378
2 to 147 280
3 and 13 186
4 a 12 184
5 trash 109 162
6 i 99 170
7 for 98 152
8 of 96 141
9 in 82 109
10 is 79 17

‘ 2 3 168 >

Filters applied reduced participants from 882 to 806 (91%) - 262 of them responded to this question (33%)

Deduplication On
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